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INSTRUCTIONS FOR PURCHASING YOUR ALLOCATION OF 
TICKETS IN YOUR SEAT 
 
Please ensure that when purchasing your tickets, you are using a laptop/desktop/PC 
device, as some of the functions are only visible on these devices. 

 

1. Log-in to your Surrey Ticketing account here. 
 

 
 

2. Click ‘View 2024 Ticket Reservation Details’ on the Home Page. 
 

 
 

https://tickets.surreycricket.com/account/login
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3. The page that appears shows all the tickets that have been reserved for you in your 
allocated seat for the 2024 internationals. If you would like to proceed and purchase all 
tickets, click ‘PAY FOR ALL RESERVED TICKETS’. All days of international cricket will 
be selected by default. 
 

 
 

4. If you would like to select the specific matches that you would like to attend, click 
‘SELECT INDIVIDUAL TICKETS’. You can now select which matches you would like to 
purchase your seat for.  
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5. Once you are happy with your ticket selection(s), click ‘BUY NOW’ at the bottom of the 
page.  

 
Please note: Unselected seats will be released after 5pm on Friday 13th September 2023.  
 
 

 
 
 
 

6. The tickets have now been added to your shopping basket. Please click ‘BUY NOW’ 
once again, this time at the top of the page. You will have 14 minutes to complete the 
payment. 
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7. You will now be taken to the Order Summary page. At the bottom of the page, click the 

box to confirm that you have read and accept our Ticketing Terms and Conditions. After 
you have checked the box, please click ‘PROCEED TO PAYMENT’. 
 

 
 
 

8. Select your payment method by clicking the relevant box depending on whether your 
payment card is a Visa, Mastercard or AMEX. Please insert your card details and click 
‘PAY NOW’. Please note you will have to select your payment method before inserting 
your card details. 
 

 

https://www.kiaoval.com/ticket-terms-and-conditions/
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9. You will then receive a confirmation email (during busy periods, this may take up to 24 
hours). Please note that your tickets will be available to download/access approximately 
four weeks prior to the fixture.  

 

If you do not complete your order within the 14-minute period, or make an error with your 
selection, please wait 30 minutes, and try again.  

 
 
 
 
 
 
 
 
 
  



 

 6 

IF YOU DO NOT SEE ANY ACTIONS ON YOUR HOME PAGE 

1. If you do not see any actions on your Home Page, click ‘RESERVED TICKETS’ in the 
right sidebar of the page. 
 

 
 
 

2. Deselect the day(s) of cricket that you would NOT like to purchase. All tickets for all 
international fixtures have been selected by default, please deselect any fixtures that you 
do not wish to attend. See example below. 
 
Please note: Unselected seats will be released after 5pm on Friday 13th September 2023.  
 

 
 

 
3. Proceed with Step 5 as in the above instructions.  


