INSTRUCTIONS FOR PURCHASING
YOURALLOCATION OF TICKETS

Please ensure that when purchasing your tickets, you are using a laptop/desktop/PC
device, as some of the functions are only visible on these devices.

1. Log-in to your online Surrey Ticketing Account here.

Surrey County Cricket Club Log-in

‘Your Email Address

Password

Stay Logged On

2. Once logged in, click ‘Tickets’ in the navigation bar at the top of the page.
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3. Select the fixture you would like to purchase for. For the Test Match, you will then need
to click into the specific day you would like.
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4. Click onthe block you would like to sitin. Then click ‘Choose Your Seats’.
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5. Then select the number of seats you would like to add to your basket. The selected seats
will show a tick. You can also change the tariff of the ticket from Adult to Junior by
clicking on the tariff drop down on the right-hand side. Once you are happy with the
seats selected, click ‘Add to Cart’.

. View the seat map /7 *  Choose your seat

17402026 2
| Select your seats / View our available areas

1 Selectanarea > (@) Cnoose your seats Promotion code oK

8 5

not a contractual view

R 3 ‘ Seat

Tarift

Adult / Priority Access £13000 v

)

6. If you would like to purchase tickets for other days of international cricket, select
‘Tickets’ from the navigation bar at the top of the page, and repeat steps 3-5.

Once you are happy with your selection(s), click ‘Buy Now’ at the side of the page.
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7. Your Order Summary will appear. Please note, if you have exceeded your allocation, you
will need to assign any additional tickets to people in your ‘Friends and Family’ network,
otherwise you will not be able to proceed.



ﬂ Summary 2 Payment 3 Confirmation

Order Summary

Before proceeding to payment, please check that your order is correct and confirm that you have read and accepted our Terms and
Conditions.
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It you are unable to assign tickets to your friends or family via the dropdown menu below, they may not have the same ticket allocation or
eligibility at the time of purchase.

If all the tickets in your basket are for you and your guests, please assign all the tickets to yourself.
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8. Scroll to the bottom of the page, tick the box to agree with our Ticketing Terms and
Conditions and click ‘Proceed to payment’.

Delivery Method
Delivery Method Electronic
Delivery Date Prior to Event

COSTOF DELIVERY £ 0.00
ORDER AMOUNT £ 240.00

Payment

AMOUNT DUE £ 240.00

In proceeding, | have read and accepted the Terms & Conditions. Click
Our daia privacy policy is described

Cancel order ﬁ [ Proceed fo payment ]

I Terms & Conditions
to read T&Cs

9. Select your payment method (VISA, Mastercard, or American Express) and enter your
card details, then click ‘Pay Now’. Please note you will have to select your payment
method before inserting your card details.
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Amount Due:
File number:

©® Payment

£ 240.00
1796875
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Confirmation

Payment method

T (visa @0 2

Please enter your card details below.

[ This is a secure, encrypted payment.

Card Number *

Please enter your card number here

Expiry Date =

month ~ year ~

Card Holder's Name *

Please enter your name here

Security Code (CWWV) *
@

Please tick this box if you would like to store this card on your online account for future payments.

Cancel order ﬁ [

10. Your payment will be processed and a confirmation email sent to you within 24 hours.
Please note that your tickets will not be available to download/access until closer to the
match-day.

If you do not complete your order within the 19-minute period, or make an error with your
selection, please wait 30 minutes, and try again.



